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Description     

This feature is an enhancement to Three Way Calling and allows an end user to initiate a three-way call with either an incoming or originating call and then disconnect from the call leaving the two remaining parties connected.  Call Transfer Disconnect provides transfer capabilities, including 3-way calling and consultation hold.  It allows small business end users:     

· The ability to add a third party to an existing conversation on incoming or outgoing calls and then disconnect from the call leaving the two remaining parties connected.      

· Transfer calls to IntraLATA, InterLATA and Interstate      

Call Transfer Disconnect with International Access works the same as Call Transfer Disconnect but allows the capability to transfer calls to international numbers.

How to Use

· Press and release receiver button and/or flash button to put existing call on hold.

· Listen for several rapid tones followed by second dial tone.

· Dial the telephone number of party to be added.  When answers, end user may either converse privately or connect to existing call by pressing/releasing receiver button.

Availability     

This feature is applicable for:     

· All LATAs      

· 5ESS and DMS100 Switch types      

· Business POTS class of service (1MB, 1ML, 1MS, 1MC)      

· Business DSL    

· Home office    

· Small businesses with 2 lines or less    

· Non-Centrex Business customers 

Restrictions/Limitations     

End users of Call Transfer Disconnect are automatically restricted form making international calls due to toll fraud concerns. The restriction is removed from the  line when the Toll Fraud Release form is signed by the end user. 
Call Transfer Disconnect is not available on or with:     

· Residence class of service      

· 1AESS Switch      

· Centrex lines      

· Coin Service      

· ISDN      

· Custom Calling Services      

· Three Way Calling      

· Pay Per Use Three Way Calling      

· CLEC requested temporary suspensions      

· Direct connection      

· Foreign exchange 
· Any optional flat-rated local, toll or expanded calling plan.
Call Transfer Disconnect disallows calls to:     

· Information service      

· Miscellaneous NPA codes (700)      

· International calls (011+) unless International Access is requested      

· Casual dialed PIC/LPIC (101XXXXX#)      

· 0+, 0-, 00-, 01+ Calls 
Ordering 

Refer to USOC Search Tool in the Ordering section of handbook for USOC information.
Refer to Resale Due Date Matrix for standard due date intervals.
Billing     

· Minimum one month billing applies to product.
· When more than one custom calling feature is ordered on the same line and same service order, only one non-recurring charge will be billed.      

· CTD end user is billed for each leg that the end user initiates.      

· Billed in whole minutes for duration of the transferred call.
· End users are responsible for any toll or other charges associated with calls they originate. 
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