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Description
Call Return allows the End User to return a call to the last incoming call, whether or not it was answered. Upon activation, the service re-dials the number automatically and continues to check the number every 45 seconds, for 30 minutes (if the number is busy) and alerts the end user with a distinctive ring when the line is free.  
An end user may have up to 10 Call Return calls activated at the same time.  

Availability

· Call Return is available statewide in all switch types.

· End users may use the service on an subscription (unlimited) or usage sensitive (pay per use) basis.

Restrictions/Limitations

Call Return Usage Sensitive (Pay-Per-Use)
· CLEC-Resellers are charged for each successful activation of the feature.

· A successful activation is defined as an attempt SBC Central Office (CO) switches to ring the called party's line. 
· A completed call is not guaranteed. 
Pay per use features are not available to the following types of service:

· Centrex/Centrex ISDN

· Coin/Coinless/Payphone Service Provider

· 800/WATS

· Custom Data

· ISDN (except for Single Line ISDN)

· PBX

· Direct  Connect

· Multi-party line/farmer line

· Hotel/Motel

· Trunks

· Commstar I & II

· 900/976 Services

Call Return works only when both the caller and the call recipient are:   
· Served from capable switches    

· Within the same serving Local Access and Transport Area (LATA)
Activation
· The EU activates Call Return by dialing '*69' ('1169' for EUs with rotary telephones).
· The deactivation code for Call Return is *89 (1189 for EUs with rotary telephones).   
Blocking of Call Return Usage Sensitive (Pay-Per-Use)

AT&T West Region provides blocking of Call Return Usage Sensitive (Pay-Per-Use) features free of charge, unless notified by the CLEC to unblock the features. The CLEC must unblock these features on an end user basis. Blocking and unblocking of usage sensitive features is not possible in non-SS7 capable switches. 

Note: A non-recurring charge applies to a request to have the blocking of the usage sensitive feature removed.   

A monthly cap of eight successful activations is applicable to each Residence line. [image: image1.wmf]
