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Description

Call Forwarding permits End Users to automatically forward (transfer) all incoming calls to another telephone number, and allows the ability to restore the line to normal operation at any time. Calls forwarded to an inter Local Access and Transport Area (LATA) number are routed over the Interexchange Carrier's (IEC's) network. The EU can continue to place outgoing calls while incoming calls are forwarded.  

The various types of Call Forwarding are:   
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Busy Call Forwarding
Remote Call Forwarding
Remote Access to Call Forward (RACF)
The call may be forwarded to a long distance number, in which case:   

· Toll charges apply from the call forwarding number to the 'forwarded to' number.    

· These charges for local, message unit, zone calling units, or dial station toll, apply to all forwarded calls that are answered at the number to which the calls are forwarded.    

· The CLEC is responsible for the payment of applicable charges for each completed call between the call forwarding equipped line and the number to which the call is forwarded. 

Call Forwarding Variable

Allows calls to be answered at a different location when the end user is not available.  
· Activated by end user from their premises

· Provides a courtesy ring when call is forwarded

· Minimum of seven (7) digits to maximum of 10 digits may be programmed.

· Not available for international direct dialed numbers.

· Activated by pressing *72; deactivated by pressing *73
The call may be forwarded to a long distance number, in which case:   

· Toll charges apply from the call forwarding number to the 'forwarded to' number.    

· These charges for local, message unit, zone calling units, or dial station toll, apply to all forwarded calls that are answered at the number to which the calls are forwarded. 

The CLEC is responsible for the payment of applicable charges for each completed call between the call forwarding equipped line and the number to which the call is forwarded.   
Delayed Call Forwarding

Delayed Call Forwarding allows the forwarding of incoming calls when the line remains unanswered after a preset number of rings. The number of rings and the forwarded number are fixed by the service request.   The forward to number must be within the North American Numbering Plan.
Select Call Forwarding

Allows end user to select up to forward calls up to 10 different pre-selected numbers.  Select Call Forwarding can be used in conjunction with Call Forwarding. The selected numbers will forward to one number and all other calls will forward to another.

· Calls may be forwarded to either local or long distance numbers. Incoming call forwarded to a long distance number will cause long distance charges on the end user’s bill.   

· This service uses a Call Screening List.  This list can be updated at any time.

· Numbers can be from 7 to 11 digits in length.

· Forwarded to number must be inside the North American Numbering Plan.

· Forward to number cannot begin with ‘0’.

Feature is activated by pressing *63 and Follows the instructions for establishing a list, adding or deleting numbers from Select Call Forwarding list. 

To turn off Select Call Forwarding:
· End user picks up the receiver and listen for dial tone.    

· Presses '*83' ('1183' if rotary service).    

· Follows the instructions: 

· To turn off the service but save list, follow the instructions and hang up.    

· To turn off the service and remove all numbers on the list, press '08' and hang up. 
Busy Call Forwarding
Forwards an incoming call to a permanent number anywhere in North American Number Plan, when line is in use.  The forward to number is entered via service order.  Feature is available in all ESS and Digital switches.  

Calls are forwarded to another number, including:  
· Numbers outside the local central office

· An 800 number

· Cellular phone

· Pager

· Answering service
Note:  There is no courtesy ring received.  

Remote Call Forwarding
Remote Call Forwarding (RCF) is an in-bound only service that provides a telephone number on which calls are automatically forwarded to another distant or local telephone number. The end user who uses Remote Call Forwarding service are not required to have a premises in the exchange in which the RCF service network address is furnished.       

Availability        

RCF can be provided with:       

· Foreign Exchange service (FEX) 

· As an auxiliary hunting terminal to forward calls that result from an all lines busy conditions        

· 800 Service        

· Centrex Service        

· Message Service arrangements        

Restrictions/Limitations        

· It does not have a dial tone or appearance at the end user's premise.        

· It is provided only when the locations to which the calls are forwarded are not pay telephones       

· It is subject to transmission limitations, so that the quality of transmission of calls which are forwarded may vary depending on the distance and the routing necessary to complete each call.        

· Normal transmission is not guaranteed on any forwarded call. RCF is not represented as being suitable for the transmission of data or for connection to other services beyond the CLEC’s local loop demarcation point on the premises of the terminating primary station.        

· It cannot be arranged to forward calls:        

· Other remote call forwarding service numbers

· Coin service

· 700 numbers listed and billed to an interexchange carrier.

· Numbers associated with N11 services (911, 411, 511, 211)   

· To a network address that requires international access codes (International Direct Distance Dialing (IDDD))        

· To cellular or paging numbers where the cellular or paging provider utilizes the Land to Mobile Billing Option No. 2 or the Land to Paging Billing Option No. 2. 

· Service not listed in the Access Service tariff (Feature Group B and D services) 
Remote Access To Call Forwarding (RACF)

Allows end user to turn Call Forwarding on for off from any location via touch-tone telephone.  This feature activates, deactivates or changes Call Forwarding number with use of a Personal Identification Number (PIN) or Remote Access Directory Number (RADN).
· End user must subscribe to Call Forwarding Variable.

· PIN cannot begin with 0.

· PIN cannot be duplicated in DMS100 switch.
· RADN is provided by SBC on Firm Order Confirmation and will be a 7-10 digit number.
· RACF is available in selected 5E and DMS100 switches.

· Available in many, but not all switches with SS7 capability.

· RACF must be used on each hunting line that has Call Forwarding when a specific telephone number is assigned to each line in the group.    

· RACF is not available on party lines or multi-line hunt lines where a specific telephone number is not associated with the line.

· RACF is not available to Busy Line Call Forwarding, Delayed Call Forwarding and Select Call Forwarding.
To use RACF:

The end user dials the Remote Access Designated Number, and at the feature prompt, inputs 72#. To deactivate the feature, the end user dials the Remote Access Designated Number, and at the feature prompt, inputs 73#.   

If the end user makes a mistake, they press '*' to return to the previous prompt. The end user is allowed up to three (3) time-outs (failures to dial) or errors. A voice message is provided that advises the end user that the call cannot be completed and the call is disconnected.    
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