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Description 

Important: Anonymous Call Rejection (ACR) is available in California only. Block Call Rejection is the exact same service with all the same operational details as ACR and is available in Nevada.  

ACR Service allows the end user to automatically reject calls from callers who use blocking capabilities to prevent their name and telephone number information from being displayed. When ACR service is active on a line, incoming calls to the terminating end user (who subscribes to ACR) are checked to identify the privacy status of the call before the call is completed.    

When a call is rejected, the    

· Telephone of the EU who subscribes to ACR does not ring    

· Caller hears a recorded denial message    

· Call is terminated after the calling party receives the denial announcement    

· Called party is not assessed toll charges

Note: ACR service works with or without Caller ID service.   

How to Use

· Activated by picking up the receiver and dialing:    

· *77 from touch tone telephones    

· 1177, from rotary dial telephones 

· Deactivated by picking up the receiver and dialing: 

· *87 from touch tone telephones    

· 1187, from rotary dial telephones

Availability   

ACR is available:    

· On Basic Exchange Resale Residence and Business Service    

· In Central Offices (COs):    

· With 5ESS switches   

· With Digital Multiplex System (DMS) 100 switches   

· That are Custom Local Area Signaling Services (CLASS) SS7 capable.

· With Hunting 

Restrictions/Limitations  
· Out-Of-Area calls are not affected by ACR, and continue to go through to the called party even though they cannot be identified.   

· ACR is not available in central offices with either 1A ESS or DMS 10 switches.
Ordering

LSR Examples can be found in Forms & Exhibits.  
Due Date 
Refer to Standard Due Dates in the Ordering section.
USOC   

ACR is provisioned with the USOC of CRE.   

