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Date:[June 5, 2007 Number: [SN91087095

Effective Date: [July 7, 2007 Category: [OSS

Subject: |CLECs and WSP — (OSS) — Electronic Interface Systems Downtime — ENCORE Release
25.0

Related Letters: |SN91087073 Attachment:|Yes

States Impacted: IAlabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,

South Carolina and Tennessee

Issuing AT&T ILECS: |AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and
AT&T Tennessee (collectively referred to for purposes of this Accessible
Letter as “AT&T Southeast Region™)

Response Deadline: |[NA Contact: |[Electronic Commerce Account Team

AT&T Southeast Region will deploy ENCORE Release 25.0 from July 7, 2007 through July 8, 2007. The
Electronic Data Interchange (EDI), Local Exchange Navigation System (LENS) and the
Telecommunications Access Gateway (TAG) systems will be unavailable for Local Service Request
(LSR) processing on Saturday, July 7, 2007 from 9:00 PM EDT until Sunday, July 8, 2007 at 12:00
Noon EDT.

The Local Number Portability (LNP) Gateway, including Wireless LNP, will be unavailable for LSR
processing on Saturday, July 7, 2007 from 9:00 PM EDT until Sunday, July 8, 2007 at 12:00 Noon
EDT. No routine porting activity involving a Service Order Activation (SOA) notification or Local
Service Management System (LSMS) broadcast, including Creates, Subscription Version (SV) and
Pooled Blocks Activates, Modifies, Disconnects, Audits and Recovery will be performed during the
downtime of these systems.

The Fax Server for submitting manual LSRs will be unavailable on Saturday, July 7, 2007 from
9:00 PM EDT until Sunday, July 8, 2007 at 12:00 Noon EDT.

Telephone access to the AT&T Local Carrier Service Center (LCSC) will be normal business
operating hours.

Please refer to the attached table for details of the release.

Please contact your AT&T electronic commerce account team with any questions.
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Attachment
SN91087095

ENCORE Release 25.0

PRODUCTION
IMPLEMENTATION DATE

July 8, 2007

SYSTEM DOWNTIMES

July 7, 2007 at 9:00 PM EDT through July 8, 2007 at 12:00 Noon EDT

ASSOCIATED
DOCUMENTATION

AT&T Southeast Business Rules posted on March 23, 2007

RELEASE SCOPE CCP CR# FEATURES
CR2468 Omit Leading Zeros on CHANPAIR and CHANPAIR for REQTYP B
CR2487 BellSouth/AT&T Rebranding Project
CR2425 AVL Advance Listings
CCP CR# DEFECTS




