-— Accessible
Date: [May 24, 2007 Number:  |[SN91087090
Effective Date: |Immediately Category: |Other

Subject: |CLECs — (Business/Operational Process) — Notification of a Change in the Change Control
Process (CCP) E-mail Address

Related Letters: |[SN91087076 Attachment |NA

States Impacted: |Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee

Issuing ILECS: IAT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T
Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee
(collectively referred to for purposes of this Accessible Letter as “AT&T Southeast
Region’™)

Response Deadline: [NA Contact: |Local Support Manager

Accessible Letter SN91087076 dated May 3, 2007, announced that AT&T Southeast Region will
begin the AT&T re-branding of its documents, websites and applications.

This Accessible Letter provides notification of a new Change Control Process (CCP) mailbox that will
eventually replace the current ‘@BellSouth.com’ e-mail address. The e-mail address information is shown below.

Current New
Mailbox Name E-mail Address Mailbox Name E-mail Address
Change Control Change.Control@BellSouth.com Change Control Change.Control@att.com
The new CCP e-mail address is operational, and may be used immediately. The current CCP e-

mail address will continue to be operational for a transitional period of time. AT&T will notify CLECs
of the date on which the current CCP e-mail address will cease to operate via a future Accessible
Letter.

Please direct any questions to the CCP at: Change.Control@att.com

AT&T reserves the right to make any modifications to the information set forth herein and/or to
cancel the information set forth herein. In the event of any modifications to or cancellation of the
information set forth herein, CLECs will be notified via a subsequent Accessible Letter. AT&T shall
incur no liability to any CLEC if the information set forth herein is modified or cancelled by AT&T.



