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Date: May 7, 2007 Number:  SN91087078 

Effective Date: June 22, 2008 Category:   OSS 

Subject:  CLECs - (ORDERING AND PROVISIONING) Retirement of Local Exchange Navigation 
System (LENS) Graphical User Interface (GUI) 

Related Letters:    NA Attachment: NA 

States Impacted:  Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, 
South Carolina and Tennessee 

Issuing ILECS: AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, 
AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T 
Tennessee (collectively referred to for purposes of this Accessible Letter as 
“AT&T Southeast Region”) 

Response Deadline: NA Contact: Electronic Commerce Account Team 
 
 
On June 22, 2008, AT&T Southeast Region will retire the Local Exchange Navigation System 
(LENS) Graphical User Interface (GUI).  The ordering functionality currently provided by LENS will 
be replaced by the Local Service Request Exchange (LEX) GUI, and the pre-ordering functionality 
will be replaced by the Verigate GUI, which are the systems currently used to serve the AT&T 13-
state region. 
 
The Change Control Process (CCP) retirement guidelines are being followed for the 
implementation of this migration and Change Request CR2493 has been opened to address this 
retirement.  Additional information (e.g., detailed schedules, communications methodologies, user 
guides, etc.) will be distributed as they become available. 
 
Please contact your AT&T electronic commerce account team representative if you have any 
questions. 
   


