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Date: April 24, 2007

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Collocation) — Announcing the Addition of a Single Front-end Web Page to

Direct Collocation Customers to AT&T Collocation Desktop or BellSouth e-Application

As a result of the AT&T/BellSouth merger, the 13-state and 9-state collocation systems and processes
are being consolidated to reduce redundancy and increase efficiency.

Effective May 28, 2007, a single front-end Web portal will be available to direct collocation customers to
either AT&T’s Collocation Desktop or BellSouth’s e-Application. Both of these collocation systems will
continue to function as is. Also effective on May 28, 2007, customers will be able to access the
systems from a single Web portal at the following address:

https://clec.att.com/clec/act/

AT&T’s Collocation Service Center (CSC) and BellSouth’s Regional Collocation Management team are
being combined to establish a single workgroup to manage collocation applications. All ordering and
provisioning will be handled out of the Collocation Service Center in Richardson, Texas. Following is
the contact number for the AT&T CSC:

Collocation Service Center: 1-888-849-3208
When dialing this number, the Automatic Call Distributor (ACD) will prompt customers in Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee to
press “3” to be routed to CSC representatives dedicated to the Southeast region.
For additional information or questions, please contact your AT&T collocation account manager.
Sincerely,
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Kristen E. Shore — Director
AT&T Southeast



