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Carrier Notification 
SN91087044 
 
Date: March 21, 2007 
 
To: Competitive Local Exchange Carriers (CLEC) 
 
Subject: CLECs – (OSS and Maintenance) - Extended Maintenance Window for Electronic 

Communications Trouble Administration  
 
On March 25, 2007, BellSouth Telecommunications, Inc. d/b/a AT&T Southeast (AT&T) will install system 
software patches on the interface between Electronic Communications Trouble Administration (ECTA) 
and Loop Maintenance Operation System (LMOS).  ECTA is normally down for scheduled maintenance 
on Sundays from 2:50 AM until 3:30 AM.  However, during the installation of the aforementioned system 
software patches, CLECs using ECTA will be unable to generate or update non-designed trouble reports 
from 9:00 PM CDT Sunday, March 25, 2007 until 5:00 AM CDT Monday, March 26, 2007.   
 
Installation of these system software patches will have no impact on the processing of designed system 
trouble reports via ECTA. 
 
Please contact your AT&T account team representative if you have any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY JULIA JOHNSON FOR KRISTEN E. SHORE 
 
Kristen E. Shore – Director 
BellSouth Telecommunications, Inc. d/b/a AT&T Southeast 
 


