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Carrier Notification 
SN91087029 
 
Date:       February 28, 2007 
 
To:    Facility-based Competitive Local Exchange Carriers (CLEC) 
 
Subject: Facility-based CLECs – (E911) – Updates to the to CLEC Users Guide to E911 for 

Facility Based Providers 
 
Effective February 28, 2007, the following updates will be implemented to the CLEC Users Guide to 
E911 for Facility Based Providers: 
 

• Section 2.1– Advises the CLEC of its responsibility to obtain the correct 911 Tandem 
Common Language Location Identification (CLLI).  Also provides the following Web site 
address to access the NPA/NXX Tandem CLLI Tool to assist in obtaining tandem 
information: 

https://apps.interconnection.bellsouth.com/npanxx/index.jsp 
 

• Section 3.3 – Adds documentation on how to use the NPA/NXX Tandem CLLI tool to 
determine the correct 911 Tandem CLLI.  This tool eliminates the need for the CLEC to 
complete and submit the  E911 Tandem Identification Form RF3017. 

 
• Section 3.4 – Updates the CLEC E911 Notification Form to include Local Exchange 

Routing Guide (LERG) Owner and Master Street Address Guide (MSAG) distribution. 
 

• Section 4.4 – Advises CLECs that MSAGs may now be obtained via e-mail. 
 

• Section 5.5 – Advises CLECs that the mechanized file and error confirmation will be 
transmitted via Connect Mailbox. 

 
• Section 5.12– Updates Class of Service to include Residence and Business PBX. 

 
• Section 6.5 and 6.6 – Adds additional 911 processing error codes and descriptions. 

 
• Section 11.1 – Replaces the outdated County Coordinator’s contact information with the 

following National Emergency Number Association (NENA) Web site for obtaining 
current County Coordinator’s contact information. 

www.nena9-1-1.org  
 

• Section 12.2 – Deletes E911 Tandem Identification Form RF3017. 
 

• Section 12.3 – Updates CLEC E911 Notification Form RF3016. 
 

• Section 12.5 – Adds E911 Database Reconciliation Extract Request Form RF10168. 
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• Section 13.1 – Adds a new tab for E911 Database Reconciliation. 

 
The CLEC Users Guide to E911 for Facility Based Providers can be found on the BellSouth 
Interconnection Services Web site at: 
 

http://www.interconnection.bellsouth.com/reference_library/guides/e911/gcuge001/gcuge001.pdf 
 
If you have any questions, please call Rosemary Parker at (205) 321-2951. 
  
Sincerely, 
 
ORIGINAL SIGNED BY KRISTEN E. SHORE 
 
Kristen E. Shore – Director 
BellSouth Telecommunications, Inc. 
 


