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Date: January 5, 2007

To: All Business Markets - Wholesale Customers

Subject: All Business Markets - Wholesale Customers — (Provisioning) - Update on Disaster

Conditions Related to Hurricane Katrina in the State of Louisiana

Certain areas and/or individual addresses that have been unavailable for service order activity due to
disaster conditions related to Hurricane Katrina are being relieved from those conditions and may be
available for provisioning. Wholesale Business Markets customers that have orders pending for
BellSouth facilities (i.e., “PF Condition”) in the storm-devastated areas of Louisiana may begin receiving
revised Firm Order Confirmations (“FOC”) advising that firm due dates are now being assigned.

Wholesale Business Markets customers are encouraged to use this information in communicating with
their end users to determine if service is still being requested for these orders.

For a detailed listing of those restored distribution areas, please refer to the Katrina Wire Center Update
located on the BellSouth Interconnection Services Hurricane Web site at:

http://www.interconnection.bellsouth.com/alerts and notifications/network/disaster/hurricane/index.html

BellSouth has worked tirelessly to recover from the disaster of the hurricanes of 2005 and appreciates
your patience and cooperation.

Please contact your BellSouth local support manager or account team representative as appropriate.
Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Business Markets
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