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BellSouth Business Markets
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91087000
Date: January 2, 2007
To: Resale Competitive Local Exchange Carriers (CLEC)

Subject: Resale CLECs — (Directory Assistance/Directory Listings (DA/DL) and Product/Service) —
Announcing Changes to the BellSouth Directory Assistance and Toll Branding and
Greeting Announcements
This is to advise that in connection with the recently closed merger of BellSouth and AT&T, BellSouth is
in the process of changing its Retail Directory Assistance (DA) and Toll Branding and Greeting
announcements in all nine BellSouth states in order to reflect the merger.
The new announcements are as follows:
DA:

“Welcome to the new AT&T”
“You have reached BellSouth Operator Services 411 Nationwide”

Toll:

“Welcome to the new AT&T”
“You have reached BellSouth Operator Services”

All other aspects of BellSouth’s DA and Toll services will remain unchanged.

If you have any questions, please contact your BellSouth account team representative.
Sincerely,

ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Business Markets
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