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BellSouth Business Markets
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91086243

Date: October 18, 2006

To: All Business Markets — Wholesale Customers

Subject: All Business Markets — Wholesale Customers (Billing) — REVISION to SN91085183 —

Update to BellSouth Billing Relief Plan due to Hurricane Katrina
This is to advise that Carrier Notification letter SN91085183, latest revision posted on
November 11, 2005, has been completely revised to notify the Wholesale Business Market
customers that BellSouth will discontinue the proactive service credits that have been provided
for more than a year in response to Hurricane Katrina.
Please refer to the revised letter for details.
Sincerely,

ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Business Markets
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