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BellSouth Business Markets
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91086242

Date: October 16, 2006

To: All Business Markets — Wholesale Customers

Subject: All Business Markets — Wholesale Customers — (Tariff and Product/Service) — Announcing

a Change to the BellSouth Network Visibility Service Options

This is to advise that, on November 15, 2006, BellSouth will no longer offer the Network Visibility
Service (NVS) Fault Management and On Demand Statistics options. BellSouth will migrate all existing
customers to the NVS Fault Management and On Demand Statistics with Performance Reports option.
This change is made to simplify the current NVS option. The change can be found in the BellSouth
Tariff FCC No. 1, Section 21.

Customers affected by this change will be contacted by their BellSouth account team representative
prior to the effective date of the tariff. Your BellSouth account team will assist you in the ordering and
provisioning specifications. The account team will also make sure that any service that is to be
migrated will be completed as seamlessly as possible.

If you have questions, please contact your BellSouth account team representative.

Sincerely,

ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Business Markets
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