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Carrier Notification 
SN91086241 
 
Date: October 23, 2006 
 
To: All Business Markets – Wholesale Customers 
 
Subject: All Business Markets – Wholesale Customers - (Tariff and Product/Service) – Announcing 

a Change in the Names for the BellSouth® FlexServ® Service, Network Visibility Service 
and Configuration Management Capability Service to include Customer Network 
Management 

 
This is to advise that, on November 15, 2006, BellSouth will change the names of its FlexServ® service, 
Network Visibility Service (NVS) and Configuration Management Capability Service (CMCS) to include 
Customer Network Management (CNM) as shown in the chart below:   
 
Old Name:       New Name: 
 
FlexServ Switching (DS0-DS1, DS1-DS1, etc…)  CNM-FlexServ Switching 
 
FlexServ Surveillance      CNM-FlexServ Surveillance 
 
Network Visibility Service Fault Management and   CNM-NVS Fault Management and  
On Demand Statistics and Performance Reports   On Demand Statistics with Performance 
                                                                                              Reports 
 
Configuration Management Capability Service  CNM-Configuration Management Capability  
                                                                                              Service 
 
These changes can be found in the BellSouth Tariff FCC No. 1, Sections 6, 7, 21 and 23. 
 
Customers will be able to order these services via the normal Access Service Request (ASR) process.  
Your BellSouth account team will assist you in the ordering and provisioning specifications. 
 
If you have questions, please contact your BellSouth account team representative. 
 
Sincerely, 
 
ORIGINAL SIGNED BY KRISTEN E. SHORE 
 
Kristen E. Shore – Director 
BellSouth Business Markets 
 


