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Carrier Notification

SN91086205

Date: November 1, 2006

To: Competitive Local Exchange Carriers (CLEC) and Wireless Service Providers (WSP)
Subject: CLECs and WSPs - (OSS and Maintenance) — REVISED - Update to the Operations

Support System Hours of Availability Schedule (Originally posted on
September 13, 2006)

This is to advise that, on December 3, 2006, BellSouth will publish an updated version of its Operations
Support System (OSS) Hours of Availability Schedule with an effective date of December 10, 2006.
The OSS Hours of Availability Schedule has been updated to reflect a revision to the Maintenance
Window for the Customer Record Information System (CRIS). This revised Maintenance Window for
CRIS will impact the CLEC’s ability to send Local Service Requests (LSR) to BellSouth, as well as
invoke changes to the Local Exchange Service Order Generator (LSOG) and Local Number
Portability (LNP) Gateway systems, during the new maintenance hours. BellSouth revised this
window to better accommodate ordering while allowing BellSouth to perform maintenance
during non-peak hours.

The updated version of the OSS Hours of Availability Schedule will be posted on December 3, 2006,
with an effective date of December 10, 2006. The Schedule can be found on the BellSouth
Interconnection Services Web site at:

http://www.interconnection.bellsouth.com/alerts and notifications/network/oss/assets/pdf/oss hours.pdf

The Schedule reflects the updated Maintenance Window for the CRIS system for individual systems as
well as categorizing availability times by interface and transaction type.

If you have any questions, please contact your BellSouth electronic commerce account team.
Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Business Markets
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