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BellSouth Business Markets
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91086198

Date: August 30, 2006

To: All Business Markets — Wholesale Customers

Subject: All Business Markets — Wholesale Customers — (Billing, Provisioning, Network

Operations and Maintenance & Repair) — Area Dispatch Status Report

With the arrival of Tropical Storm Ernesto in Florida, BellSouth has reestablished its Web site for the
Area Dispatch Status report that was previously replaced with the Katrina Wire Center Update
spreadsheet in Carrier Notification letter SN91086118 dated June 8, 2006, and revised on

August 30, 2006. BellSouth Business Markets - Wholesale customers are advised to use the Area
Dispatch Status report to gain insight on any service delays based on BellSouth’s assessment of the
degree of damage resulting from Ernesto and any subsequent storms. The report can be found on the
BellSouth Interconnection Services Web site at:

http://interconnection.bellsouth.com/network/disaster/mdrdocs/DisasterStatus.html

Please note that the Katrina Wire Center Update spreadsheet referenced in SN91086118 will continue
to be updated as the status of the areas improves.

Please contact your BellSouth account representative with any questions.
Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Business Markets
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