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Date: August 21, 2006

To: All Business Markets — Wholesale Customers

Subject: All Business Markets — Wholesale Customers — (Tariff and Product/Service) — Promotional
(R?(l;flearyfor BellSouth® Configuration Management Capability Service for BellSouth® Frame

This is to advise that, on September 1, 2006, BellSouth will trial a promotion, Configuration
Management Capability Promotion, which will bundle BellSouth® Frame Relay and BellSouth®
Configuration Management Capability Services (CMCS). This special promotion will provide a credit for
the Monthly Recurring Charges (MRC) for the first 2 months of service. This service will provide
customer monitoring and reconfiguration of the Frame Relay services associated with CMCS service
purchased during this promotion. The Frame Relay MRC will not be discounted with this promotion;
however, the MRC charges associated with CMCS Data Link Connection Identifier (DLCI) bundles will
be credited. This promotion will only be available to BellSouth customers for a period of 180 days
beginning on September 1, 2006, and ending on February 28, 2007.

Customers must agree to a keep the newly purchased CMCS service in place for a minimum of
12 months. Additional minimum qualifications are shown in the BellSouth Tariff FCC No.1, Section 25.

Customers can take advantage of this offering by ordering from the BellSouth Tariff FCC No. 1,
Section 21 via the normal Access Service Request (ASR) process. Your BellSouth account team will
assist you in the ordering and provisioning specifications.

If you have questions, please contact your BellSouth account team representative.

Sincerely,

ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Business Markets
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