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Carrier Notification

SN91086138

Date: June 30, 2006

To: All Business Markets — Wholesale Customers

Subject: All Business Markets — Wholesale Customers (Provisioning) — Implementation of a New

Fatal Edit for Access Service Requests for Managed Shared Network Service

This is to advise that on Friday, July 28, 2006, BellSouth will implement a new fatal edit for Access
Service Requests (ASR). The fatal edit will apply to any new ASR for Managed Shared Network
Service (MSNS) subscribers for LightGate® SONET channelized, and LightGate® SONET OC3, OC12,
0OC48, OC192 services. The fatal edit will disallow orders for these services unless the ACTL CLLI
matches the SECLOC CLLI Serving Wire Center. The Local Serving Office (LSO) of the ACTL (A
location) and the LSO of the SECLOC (Z location) must be identical. If the fields are not populated in
this manner, the returned message will read:

ICS8111E FATAL EDIT: ACTL CLLI MUST MATCH SECLOC SWC

Please ensure that the personnel in your company who have service order responsibility are made
aware of this change.

If you have questions, please contact your BellSouth account team representative.
Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Business Markets
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