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Carrier Notification

SN91086115
Date: June 1, 2006
To: Competitive Local Exchange Carriers (CLEC), Independent Telephone Companies (ICO),

Interexchange Carriers (IXC) and Wireless Service Providers (WSP)

Subject: CLECs, ICOs, IXCs and WSPs - (OSS and Business/Operational Process) - Realignment
of Exchange Boundaries and Exchange Consolidation for Several BellSouth Northeast
Florida Exchanges

This is to advise that, pursuant to the Florida Public Service Commission’s (PSC) Order PSC-05-1123-
PAA-TL dated November 7, 2005, beginning on Sunday, June 4, 2006, at 12:00 AM CDT and ending by
9:00 AM CDT, BellSouth will start the conversion of accounts involved in the North Florida Rate Center
consolidation, as ordered by the PSC, by combining the St. Augustine and Julington exchanges into the
St Johns Rate Center. This consolidation was discussed in detail during the Industry Meeting held on
March 14, 2006.

The Customer Service Record (CSR) system in North Florida is expected to be operational on Sunday,
June 4, 2006 at 9:00 AM CDT. However, if the conversion has not completed by such time, customers
may experience a delay or receive a message that the system is not yet available when processing
Pre-Order Queries and Firm Order Local Service Requests (LSR).

Please contact your BellSouth electronic commerce account team with any questions.

Sincerely,

ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
Business Markets
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