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Carrier Notification

SN91086114

Date: June 1, 2006

To: All Business Markets — Wholesale Customers

Subject: All Business Markets — Wholesale Customers — (Product/Service) — Notice of

Discontinuance of Wholesale Professional Services

This is to advise that, effective immediately, BellSouth is discontinuing the non-tariff and non-regulated
Wholesale Professional Services that provide specialized project management, specialized Access
Service Request/Local Service Request (ASR/LSR) entry, reports, mechanized Automatic Message
Accounting (AMA) testing and validation and non-mandated training.

All future requests for non-tariff or non-regulated services must be submitted as a New Business
Request (NBR) and be processed using the NBR guidelines pursuant to the applicable agreements
between BellSouth and its Wholesale Customers.

Please contact your BellSouth sales team representative with any questions or for additional
information.

Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore - Director
Business Markets
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