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Date: May 19, 2006

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers - (Product/Service and Tariff) - Enhancement of

the BellSouth® Special Access Customer Network Management SMARTRing® Service to
Allow Reconfiguration and Surveillance of Switched Access Services

This is to advise that, on June 12, 2006, BellSouth will enhance the BellSouth® Special Access
Customer Network Management (CNM) SMARTRing® service to allow a customer to reconfigure or
monitor its Switched Access (SWA) services that are transported over a BellSouth Special Access
(SPA) SMARTRIng service. CNM Surveillance will allow a customer to track alarms and get
performance reports and Reconfiguration will allow a customer to rearrange its network on the portion
of the service that can be reconfigured. Reconfiguration may not be ordered without subscribing to
Surveillance or ordering Surveillance coincident with Reconfiguration

To take advantage of this enhancement, customers can order CNM for SPA SMARTRIing from the
BellSouth Tariff FCC No. 1 via the normal Access Service Request (ASR) process after negotiations
with your BellSouth account team. Your BellSouth account team will make sure that the ordering and
provisioning will be handled to your specifications.

If you have questions, please contact your BellSouth account team representative.

Sincerely,

ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore - Director
Business Markets

© 2006 Business Markets
All BellSouth trademarks contained herein are the property of BellSouth Intellectual Property Corporation.



