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Carrier Notification

SN91086083
Date: April 25, 2006
To: Competitive Local Exchange Carriers (CLEC), Independent Telephone Companies (ICO)

and Wireless Service Providers (WSP)

Subject: CLECGCs, ICOs and WSPs — (E911) — Announcing a Reduction for the Number Portability
Administration Center Validation Timeframe from 14 days to 7 days

This is to advise that, effective Monday, May 15, 2006, BellSouth and Intrado will reduce the number of
days to recycle failed Migrate errors (755) for all carriers from 14 days to 7 days. Once the failed
Migrate error (755) has recycled to a hard error code, Lock Exceeds Number of Retries (760), Intrado
will perform a Number Portability Administration Center (NPAC) validation and take appropriate actions
to resolve the error(s) as outlined in Section 22B of the National Emergency Number Association
(NENA) 02-011 Data Standards. This reduction will enable faster resolution of failed Migrate errors for
all carriers in the BellSouth region.

All carriers are encouraged to submit appropriate Unlocks and Migrates based upon the actual porting
date of their customers to ensure accuracy of porting in the E911 database.

Intrado will continue to provide daily Local Number Portability (LNP) reports that can be obtained
through the Data Exchange mailbox connecting each carrier to Intrado. All carriers are encouraged to
review the reports daily to ensure successful porting activity.

If you have any questions, please call Rosemary Parker at (205) 321-2951.

Sincerely,

ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
Business Markets
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