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Date: March 13, 2006

To: All Telecommunications Services Customers

Subject: All Telecommunications Services Customers — (Other) - Merger of BellSouth with AT&T

As you may be aware, on March 5, 2006, BellSouth announced an agreement to merge with AT&T,
bringing together two well-respected companies with complementary strengths. This union will
combine two great brands to create an industry leader in wireless, wireline and broadband, as well as
advertising and publishing. Additionally, the new merged company will create a single owner of
Cingular, speeding the development of next generation services that integrate wireless and wireline.

The merger is expected to close within the next 12 months. BellSouth will continue to provide up-to-
date information as it becomes available, or you can visit the BellSouth Interconnection Services Web
site at:

www.interconnection.bellsouth.com

In the interim, the merger will not affect your current relationship with BellSouth or the services
BellSouth provides. Your sales and service contacts will remain the same for all aspects of your
account. BellSouth remains committed to providing the superior customer service that you rely on to
support the operations of your business.

The entire BellSouth team values your business and will continue to endeavor each day to meet your
needs. Please contact your BellSouth account team representative with any questions.

Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Interconnection Services
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