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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91086032
Date: February 22, 2006
To: Competitive Local Exchange Carriers (CLEC), Interexchange Carriers (IXC) and

Payphone Service Providers (PSP)

Subject: CLECs, IXCs and PSPs — (Business/Operational Process) — Introducing New Hours for
the Common Access Front End Application

This is to advise that, effective April 8, 2006, the Common Access Front End (CAFE) application will be
available only when the systems it interfaces with are on line. This will reduce the number of orders
that go into a queue status, which may require manual intervention to send to BellSouth.
The following new hours of operation will be Eastern Time (ET):

4:00 AM - Midnight  Monday — Friday

4:00 AM - 6: 00 PM  Saturday

9:00 AM —4:00 PM  Sunday
In addition, the CAFE application will be unavailable on the following Holidays:

New Year’'s Day

Memorial Day

Fourth of July

Labor Day

Thanksgiving Day

Day after Thanksgiving

Christmas Day
The CAFE application can be found on the following BellSouth Web site:

https://cafe.bellsouth.com/

Please contact electronic communications support group at (888) 462-8030 with any questions.
Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Interconnection Services
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