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SN91085271

Date: January 5, 2006

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Billing, Provisioning, Network Operations and

Maintenance & Repair) — REVISED - Elimination of Force Majeure Condition for the
State of Florida (Originally posted on December 9, 2005)

On October 24, 2005, BellSouth declared a statewide Force Majeure in Florida due to Hurricane Wilma.
BellSouth invoked the Force Majeure provision of the agreement between BellSouth and your
company, including, but not limited to, the Interconnection Agreements (including the Force Majeure
provisions contained in BellSouth’s Self-Effecting Enforcement Mechanism (SEEM) plans), Commercial
Mobile Radio Services (CMRS) Agreements, Commercial Agreements and BellSouth tariffs for those
areas affected by Hurricane Wilma.

Further, effective Thursday, December 1, 2005, the Statewide Force Majeure that was placed into
effect in Florida due to Hurricane Wilma was reduced and limited to Indian River County south through
Monroe County. Effective Tuesday, January 3, 2006, Force Majeure was lifted in the remaining
portions of Florida, and the entire state was returned to “business as usual.”

Please contact your BellSouth account team representative with any questions.

Sincerely,

ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Interconnection Services
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