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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085226

Date: October 31. 2005

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Business/Operational Process) - Relocation of the Birmingham Billing &

Collections Center

This is to advise that, as of October 31, 2005, the Birmingham Billing & Collections office will move to a
new location. The new address is:

Billing & Collections Center
22" Floor

600 North 19" Street
Birmingham, AL 35203

Please refer to the following BellSouth Interconnection Services Web site for updated contact
information, telephone numbers and facsimile numbers:

| http://interconnection.bellsouth.com/forms/html/billing&collections.html|

Please contact Denise Quarles at (205) 714-7404, if you have any questions.
Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Interconnection Services
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