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Date: September 23, 2005
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Product/Service) - True-Up of Off Premises Extension /Different Premises
Address Accounts - Resale Uniform Service Order Codes

At the request of the CLEC community, BellSouth developed the network elements equivalent for Off
Premises Extension/ Different Premises Address (OPX/DPA) services in July 2003. Initially, Resale
Uniform Service Order Codes (USOC) was used to identify and bill for these services. Once the
network element USOCs were developed, the Resale USOCs were no longer valid for Unbundled
Network Elements-Platform (UNE-P) - now Wholesale Local Platform (WLP). These network elements
and the appropriate network element USOCs were placed in BellSouth’s Standard Interconnection
Agreement at that time, and many CLECs signed amendments to begin ordering these UNEs.

Beginning in October 2005, BellSouth will convert the Resale USOCs OPX/DPA to the proper network
element USOCs for those CLECs that have the network element USOCs in their contracts but still have
end user accounts that reflect invalid Resale USOCs. This conversion will take place at the customer
service record (CSR) level only and the CLEC will incur no service order or Operation Support System
(OSS) costs.

If you have any questions, please contact your BellSouth local contract manager.
Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Interconnection Services
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