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Carrier Notification

SN91085189
Date: September 22, 2005
To: Facility-Based Competitive Local Exchange Carriers (CLEC) and Independent Telephone

Companies (ICO)

Subject: Facility-Based CLECs and ICOs — (E9-1-1) - Proprietary Master Street Address Guide for
Provisioning of E9-1-1 Services

On a periodic basis, BellSouth provides your company with a Master Street Address Guide (MSAG)
compiled by BellSouth from its records. This is a reminder that the MSAG data is provided solely for
the purpose of aiding your company in more accurately identifying, updating and/or verifying the
addresses of subscribers in your serving area in connection with the provisioning of E9-1-1 services.
The MSAG data is proprietary information under the terms and conditions of your Interconnection
Agreement. This data is to be used only by your employees with a need to know and/or those
employees who are actually engaged in the provisioning of E9-1-1 services.

Because it is private and proprietary information, the data should be stored securely at all times when

not in use. Under no circumstances should this data be disclosed to anyone outside of your company
nor to anyone inside your organization that does not have a legitimate business need related to E9-1-1
except by written authorization from BellSouth.

Please contact Rosemary Parker, BellSouth E9-1-1 Implementation Manager, at (205) 321-2951,
should you have any questions.

Sincerely,
ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Interconnection Services
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