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Carrier Notification
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Date: September 23, 2005

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Product/Service) — Introducing a New Wholesale Local Platform - DS0O Service

Uniform Service Order Codes in North Carolina

This is to advise the CLEC community that, effective October 30, 2005, BellSouth will introduce two
new Wholesale Local Platform - DSO Service and Wholesale Local Platform — Switching Uniform
Service Order Codes (USOC) in the state of North Carolina. These USOCs will map to the new
BellSouth Retail Business Service that will be introduced in North Carolina on September 30, 2005.

The USOCs are as follows:

1. “UEPBP” 2-Wire Voice North Carolina Business Basic Dialing Plan Port with Caller ID
capability, which is mapped to BellSouth Retail USOC “FRLCL”; and

2. “UEPBQ” Voice North Carolina Business Basic Dialing Plan Port without Caller ID capability,
which is mapped to BellSouth Retail USOC “FRL”.

The Local Service Requests (LSR) must be submitted manually and will incur the appropriate SOMAN
charge until such time that the volume of orders justify mechanizing the ordering process. CLECs
should contact their local contract negotiator to amend their Commercial Agreement before ordering
these services.

Please contact your BellSouth local contract manager with any questions.

Sincerely,

ORIGINAL SIGNED BY KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Interconnection Services
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