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Carrier Notification

SN91085184
Date: September 16, 2005
To: Resale Competitive Local Exchange Carriers (CLEC)

Subject: Resale CLECs — (Billing, Tariff and Product /Service) — Introducing a Flat Rate Business
Line in North Carolina

This is to advise that, effective September 30, 2005, BellSouth will offer a new Flat Rate Business Line
service in North Carolina. This service provides local calling from the subscriber’'s home exchange to
all BellSouth exchanges and participating Independent Company (ICO) exchanges within a 30-mile
radius of the subscriber's home exchange. Calls beyond the 30-mile radius will require 1+ dialing and
will be subject to applicable toll charges, if any, from the subscriber’s local toll provider. Please refer to
the General Subscriber Services Tariff (GSST) for a list of exchanges that will be included in the Flat
Rate Business Line service.

Flat Rate Business Line service is not available to BellSouth-owned or customer-provided public
telephone subscribers. This service is also not available for Back-Up lines.

To order Flat Rate Business Line service, please use Uniform Service Order Codes (USOC) FRL or
FRLCL. The Local Service Request (LSR) must be submitted manually and the appropriate SOMAN
charge will apply.

If you have any questions, please contact your BellSouth local support manager.

Sincerely,

ORIGINAL SIGNED BY DOROTHY FARMER FOR KRISTEN E. SHORE

Kristen E. Shore — Director
BellSouth Interconnection Services
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