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Carrier Notification
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Date: September 16, 2005

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Directory Assistance) — REVISED -

Temporary Change to the BellSouth Directory Assistance (DA) 411 Announcement for
Customers in Louisiana and Mississippi (Originally posted on September 12, 2005)

This is to advise that for the reasons outlined below, it is necessary for BellSouth to withdraw
its plan to effectuate a temporary change in the front-end announcement of Directory
Assistance 411 calls. This temporary change in the announcement was intended to give end-
users in Louisiana and Mississippi the option of selecting an emergency agency telephone
number from an automated response system.

The magnitude of facility requests to restore service in these states has been significant.
Because the planned announcement change was to have been temporary and because the
timing associated with delivery of the necessary facilities has been delayed, this planned
announcement change is being withdrawn.

Please contact your BellSouth account team representative with any questions.

Sincerely,

ORIGINAL SIGNED BY DOROTHY FARMER FOR KRISTEN E. SHORE

Kristen E. Shore - Director
BellSouth Interconnection Services
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