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Carrier Notification     
SN91085164 
 
Date:  August 24, 2005 
 
To:  All Telecommunications Carriers 
 
Subject: All Telecommunications Carriers – (Billing) – Implementing the Federal Communications 

Commission’s (FCC) Directives for an Add-Back Refund  
 
This is to advise that, in accordance with the Federal Communications Commission’s (FCC) directives 
set forth in the attached Public Notice and Add-Back Tariff refund order, BellSouth is implementing its 
approved refund plan for existing BellSouth access customers that purchased BellSouth Interstate 
Access Services in the years1993 and 1994.  Please contact your BellSouth account team manager 
regarding refunds to which you may be entitled. 
 
BellSouth customers who purchased Interstate Access Service during the years 1993 and 1994, but 
are no longer BellSouth customers should contact BellSouth using the contact information listed below 
for refund information.  In addition, BellSouth is unable to identify the customers that were assigned the 
Access Customer Name Abbreviation (ACNA) listed below who purchased access services in the years 
1993 and 1994.  Any customer that can provide documentation that it was assigned one of these 
ACNAs should contact BellSouth. 
 

AMF AWT CLO DHC GLD LDW NKS RCG TBN TNW UST ZCW ZEX ZGM ZJL ZSC 
ANK BCH COX DLX HER LKC NSV RDJ TDE TOC VCE ZDC ZFF ZHD ZJP ZSM 
ANW BCP CQL DPI HTZ MAD NTQ REL TEL TON VDC ZDD ZFQ ZHN ZJR ZSO 
AOI BLD CRZ DSC IAT MAL NTT SCB TEV TSI ZAI ZDJ ZFR ZHU ZJS   
APV CAQ CTO DST ISS MSD NVN SDY TFC TSW ZAK ZDV ZFS ZIE ZJZ   
APX CBP CTQ ETS ITA MSI OZZ SNU TFP TUT ZAQ ZDZ ZFV ZIJ ZKD   
AQT CEO CUS FBF ITN MTY PLG STU TJV TWH ZBY ZEE ZGI ZIY ZKG   
ASI CGN CWA FNE ITW NAS PRO SUH TLV WTG ZCI ZEH ZGJ ZIZ ZKJ   
ATC CGT CWL FTI KTC NBK PTZ TAS TMU UPX ZCT ZEI ZGK ZJH ZKM   
AUN CIN CZD GCI LDB NOS RCA TAV TNI USI ZCV ZEK ZGL ZJI ZKP   

 
A claimant not currently a customer of BellSouth or a claimant that can identify one of the ACNAs listed 
above should contact Stanley Mensinger by telephone at 404.927.8688; by e-mail at 
Stanley.Mensinger@BellSouth.com; or by mail to Stanley Mensinger, BellSouth Interconnection 
Services, 34S91 BellSouth Center, 675 West Peachtree Street, N.E. Atlanta, Georgia 30375. 
 
Sincerely, 
 
ORIGINAL SIGNED BY PAT FINLEN FOR KRISTEN E. ROWE 
 
Kristen E. Rowe – Director 
BellSouth Interconnection Services 
 
Attachments 



PUBLIC NOTICE 
  

 
  

Federal Communications Commission 
445 12th St., S.W. 
Washington, D.C. 20554 

News Media Information 202 / 418-0500
 Internet: http://www.fcc.gov

TTY: 1-888-835-5322

 
DA 05-2197 

Released:  July 28, 2005 
 

WIRELINE COMPETITION BUREAU APPROVES PLAN TO REFUND INTERSTATE 
ACCESS CUSTOMERS OF BELLSOUTH FOR 1993 AND 1994 TARIFF PERIODS 

 
CC Docket Nos. 93-193 and 94-65 

 
On July 30, 2004, the Commission released the Add-Back Tariff Investigation Order, concluding 

its investigation of the 1993 and 1994 interstate access tariffs of price cap local exchange carriers (LECs) 
that implemented a sharing or lower formula adjustment.1  The Commission found unjust and 
unreasonable the 1993 annual access tariffs of price cap LECs that implemented a sharing or lower 
formula adjustment in their 1992 Price Cap Indexes (PCIs) and that failed to apply add-back in computing 
their 1992 earnings and rates of return and resulting 1993 PCIs.2  The Commission made the same 
findings for the 1994 interstate access tariffs of price cap LECs that implemented a sharing or lower 
formula adjustment in their 1993 PCIs.3  Finally, the Commission ordered affected price cap LECs to:  (1) 
recalculate their 1992 and 1993 earnings and rates of return, making an add-back adjustment; (2) 
determine the appropriate sharing or lower formula adjustment to their PCIs for the subsequent tariff year; 
(3) compute the amount of any resulting access rate decrease; and (4) submit a plan for refunding the 
amounts owed to customers plus interest as a result of any such rate decrease.4   

The Wireline Competition Bureau (Bureau) disapproved the original refund plan filed by 
BellSouth Telecommunications, Inc. (BellSouth).5  BellSouth provided a further explanation of its refund 
plan calculations.6  Upon review of this explanation, the Bureau approved BellSouth’s refund plan in the 

                                                      
1 1993 Annual Access Tariff Filings, CC Docket No. 93-193, 1994 Annual Access Tariff Filings, CC Docket No. 94-
65, Order, 19 FCC Rcd 14949 (2004) (Add-Back Tariff Investigation Order). 

2 Id. at para. 1. 

3 Id. 

4 Id. at 14961, para. 29. 

5 1993 Annual Access Tariff Filings, CC Docket No. 93-193, 1994 Annual Access Tariff Filings, CC Docket No. 94-
65, Order, 20 FCC Rcd 6077, 6084-85, 6089, paras. 14, 26 (WCB 2005) (Add-Back Refund Order); see also 
BellSouth Refund Plan, CC Docket Nos. 93-193, 94-65 (filed Aug. 30, 2004). 

6 Letter from Mary L. Henze, Assistant Vice President, Federal Regulatory, BellSouth, to Marlene Dortch, 
Secretary, Federal Communications Commission, CC Docket Nos. 93-193, 94-65 (filed Mar. 29, 2005). 
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Supplemental Add-Back Refund Order, and directed it to make refunds as further specified in that order 
and the Add-Back Refund Order.7  

In the Add-Back Refund Order, the Bureau recognized that, due to factors such as bankruptcy, 
changes in ownership, or simple passage of time, some BellSouth customers may no longer be readily 
identifiable.8  Further, the Bureau did not require BellSouth to identify and notify customers that may be 
due refunds of less than $100.  Customers that BellSouth cannot identify and customers due refunds of 
less than $100 may, however, obtain refunds through the following procedure, as specified in the Add-
Back Refund Order:  For at least 60 days after this notice is published in the Federal Register, the 
BellSouth must post this notice on its company web sites that are most often consulted by its interstate 
access customers.  BellSouth must also provide an address to which former access customers may submit 
refund claims by a specified date that is at least 60 days after the refund notice is first posted.9   

For further information, contact Margaret Dailey of the Pricing Policy Division, Wireline 
Competition Bureau at (202) 418-1520. 

- FCC - 

                                                      
7 See 1993 Annual Access Tariff Filings, CC Docket No. 93-193, 1994 Annual Access Tariff Filings, CC Docket No. 
94-65, Order, DA No. 05-2029, at paras. 4, 6, 7 (WCB rel. July 15, 2005) (Supplemental Add-Back Refund Order).  

8 See Add-Back Refund Order, 20 FCC Rcd at 6087-88, paras. 21-22. 

9 Id. at 6088, para. 22. 




























