@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085150
Date: August 1, 2005
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Billing) - REVISION To SN91084311 - Introducing a New Web site Interface for
Submitting BellSouth Billing Disputes for Resale, Unbundled Network Element-Platform
(UNE-P), Wholesale DSO Local Voice Platform Service (DS0) and Unbundled Network
Element-Loop (UNE-L) to the Birmingham Billing and Collections Center

This is to advise that Carrier Notification letter SN91084311, posted on November 30, 2004, has
been revised to change the BellSouth Interconnection Services Web site address for the new electronic
Billing Adjustment Request (BAR) for submitting certain billing disputes.

Please refer to the revised letter for details.

Sincerely,

ORIGINAL SIGNED BY JIM TAMPLIN FOR KRISTEN ROWE

Kristen Rowe — Director
BellSouth Interconnection Services
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