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Date: July 18, 2005

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Product/Service) - Announcement of Wholesale Local Platform E9-1-1 Call

Locator Capability

This is to advise that E9-1-1 Call Locator Capability, as a chargeable option, is available from BellSouth
on new installations or on conversions from BellSouth retail/resale for the following Wholesale Local
Platform services:

1. Wholesale Local Platform — DS1- Service, Integrated Services Digital Network/Primary Rate
Interface (ISDN/PRI)

2. Wholesale Local Platform — DS1- Service, Digital Direct Integration Termination Service (DDITS)

3. Wholesale Local Platform — DS1- Service, 4 Wire DS1 Loop with Channelization with Port

4. Wholesale Local Platform — DSO0- Service, PBX with Direct Inward Dialing (DID)

The CLEC Information Packages for these Wholesale Local Platform services reflect the addition of
E9-1-1 Call Locator Capability service and can be found at the BellSouth Interconnection Services Web
site in the CLEC Products Section at the following address:

http://www.interconnection.bellsouth.com/quides/html/unes.html

Please contact your BellSouth account team representative with any questions concerning the
application E9-1-1 Call Locator Capability. CLECs that need to amend their Commercial Agreement to
include E9-1-1 Call Locator Capability should contact their contract negotiator.

Sincerely,
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Kristen Rowe — Director
BellSouth Interconnection Services
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