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Atlanta, Georgia 30375

Carrier Notification

SN91085130
Date: June 21, 2005
To: Facility-Based Competitive Local Exchange Carriers (CLEC)

Subject: Facility-Based CLECs — (Billing and Product/Service) — Update to the Basic Inside Wiring
Ordering Process for DSO Wholesale Local Voice Platform and Unbundled Network
Elements-Platform (UNE-P) Customers Only

This is to advise that effective July 9, 2005, DS0 Wholesale Local Voice Platform and UNE-P
customers may submit Local Service Requests (LSR) electronically for basic inside wiring for

REQTYP M (Non-Complex) with the first character Type of Service (TOS) of 2 (Residence). However,
when submitting an LSR for REQTYP M (Non-Complex), basic inside wiring, with the first character
TOS of 1 (Business), please continue to submit the orders manually. BellSouth will bill the mechanized
(SOMEC) charge in lieu of manual (SOMAN) charge for this exception.

If you have questions or need additional information, please contact your BellSouth local support
manager.

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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