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Date: June 8, 2005

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Billing, Product/Services and Tariff) —

Introducing a New Individual Local Channel Service as Part of the BellSouth® Wavelength
Channel Service

This is to advise that, effective July 23, 2005, BellSouth will introduce the Individual Local Channel
service as part of its BellSouth® Wavelength Channel Service. This service will be provided as a 1.25
Gbps and 2.5 Gbps transparent transport wavelengths, which will be available as an individual shared
infrastructure local channel. This new service offering as well as the current service is found in the
BellSouth Tariff FCC No. 1, Section 29. BellSouth will grandfather the current service known as
BellSouth Wavelength Service; therefore, customers that currently have this service will continue under
their existing contract until it expires.

The BellSouth Wavelength Channel Service, Individual Local Channel transparent transport
wavelengths offer bandwidths of 100 Mbps to 1.25 Gbps and 100 Mbps to 2.5 Gbps. These services
will be offered as un-protected shared infrastructure service local channel.

Ordering and implementation may begin on the effective date as set forth in the BellSouth Tariff FCC
No. 1, Section 29. Carrier Access Billing System (CABS) bills for this new service will be rendered in
the same manner that existing bills are rendered to the designated Billing Account Number (BAN). In
addition, the CABS bill will reflect the appropriate Uniform Service Order Code (USOC) for the services
ordered.

This service will be offered via the Service Inquiry (Sl) process. To take advantage of this offering,
please contact your BellSouth account team representative.

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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