@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085109
Date: June 1, 2005
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (OSS) — Electronic Interface Systems Downtime — ENCORE Release 19.0
This is to advise that BellSouth will deploy ENCORE Release 19.0 on July 9, 2005 through

July 10, 2005. The Electronic Data Interchange (EDI), Local Exchange Navigation System (LENS),
and Telecommunications Access Gateway (TAG) systems will be unavailable for Local Service
Requests (LSR) processing from 9:00 PM EDT Saturday, July 9, 2005, until 12:00 PM EDT Sunday,
July 10, 2005.

Please refer to the attached table for details of the release.

Please contact your BellSouth electronic commerce account team with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services

Attachment

©2005 BellSouth Interconnection Services
BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation.



Attachment
SN91085109

ENCORE Release 19.0

PRODUCTION
IMPLEMENTATION DATE

July 09 2005 - July 10, 2005

SYSTEM DOWNTIMES

July 09, 2005 at 9:00 PM EDT through Sunday, July 10, 2005 until 12:00 PM EDT

ASSOCIATED BellSouth Business Rules/Local Ordering Handbook (LOH) posted on 3/24/05 — SN 91085072
DOCUMENTATION
RELEASE SCOPE CCP CR# FEATURES

1536 Provide Notifications via EDI 836 transaction sets for line losses

1578 Request Change in HA field for REQTYP MB, ACT V orders/Allow END State Hunting Processing

1713 Add ACT of W for ReqTyp JB

1737 BellSouth to support Bulk Provisioning outside of the Bulk Ordering Process

1816 Implement a time stamp field on the LENS LSR

1817 Allow ACT of D for REQTYP JB

1873 BellSouth to provide Wireless indicator on Line Loss Notification

1897 Mechanized EELS Migration for Individual REQTYP B and UNE to UNE BULK

1909 FID Field Increase

CCP CR# DEFECTS

0813 JACK USOC Non-Basic and Basic Wiring — Phase I

1565 Release 14.0 — ELMS6 LSRs Only — RESID is required to be populated on REQTYP BB Analog
Voice Non-designed Orders

1635 Error R9208 for valid BAN1 Q Account

1662 SEQTN with SEQTEXT or SEQADDR is rejecting in Error

1926 Local directories delivered in error

1978 Release 16.0 — Incorrect Miscellaneous Account Number for Jack USOCs in South Florida,
Southeast Florida and Outstate GA defect

2093 System not processing directory delivery orders when the end user’s address is unnumbered or
indefinite

2163 Blank entry for schema version submitted by CLECs is not edited by BellSouth

2165 BellSouth is returning inappropriate or mislabeled first level validation error messages

2168 Address validation defect associated with due date calculation

2224 BellSouth is not returning first level validation error messages for certain incorrect CLEC entries




