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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085097

Date: May 3, 2005

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (0OSS) — Transitioning to a New Local Exchange Navigation System (LENS)
Web Server

This is to advise that ENCORE Release 18.1, will be deployed on May 15, 2005. Through this release
BellSouth will transition to a new Local Exchange Navigation System (LENS) Web server. CLECs
accessing LENS via the Local Area Network (LAN)-to-LAN connectivity as its primary or reserved
backup connectivity will need to change the Internet Protocol (IP) address before December 31, 2005.

The e-commerce account team will be in contact with affected CLECs to schedule the |IP address
change.

Please contact your BellSouth e-commerce account manager with any questions.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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