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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085079
Date: April 22, 2005
To: Competitive Local Exchange Carriers (CLEC) and Interexchange Carriers (IXC)

Subject: CLECs and IXCs — (Maintenance and Repair) — REVISED - Loop Maintenance Operations
System (LMOS) Front End Replatform Initiative (Originally posted on April 6, 2005)

This is to advise that beginning April 22, 2005, BellSouth will initiate the migration of the Loop
Maintenance Operations System (LMOS) Front End (FE) servers to a new environment.

The effort to convert each of the thirteen (13) LMOS FE servers will be accomplished according to the
schedule below:

Server # LMOS Scheduled Date
Server
Time: 8:00 PM (ET)

1 KY54 4/22/05
2 TN50 5/20/05
3 TN51 6/10/05
4 AL52 7/8/05

5 LA56 7/29/05
6 MS59 8/19/05
7 SC52 9/9/05

8 NC51 9/30/05
9 GA55 10/21/05
10 GA56 11/11/05
11 FL53 12/9/05
12 FL57 1/13/06
13 FL58 1/27/06

Each of these LMOS FE servers will be taken out of service at 8:00 PM (Eastern Time) on the
scheduled date set forth above and the new environment will be operational at approximately 8:00 AM
(Eastern Time) the following morning. During this period, the remaining LMOS FE servers will maintain
their normal availability schedules.

Open trouble reports will be moved to the new server during the conversion process. All subsequent
CLEC trouble report processing via the Electronic Communications Trouble Administration
(ECTA) will operate normally.



If you have any questions, please contact your BellSouth local support manager.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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