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Date: March 4, 2005

To: All Interconnection Services Customers

Subject: All Interconnection Services Customers — (Business/Operational Process) — Introduction

of a New NXX in Kentucky Requires Changes to the Local Dialing Arrangements for the
South Cunningham and South Fredonia Exchanges in Tennessee

On March 11, 2005, a new NXX of 412 will be introduced in the Oak Grove, Kentucky exchange in the
existing 270 NPA. This new NXX will duplicate the 412 NXX code currently serving the Spencer Mill,
Tennessee exchange, located in the 615 NPA. BellSouth’s South Cunningham and South Fredonia
exchanges, located in the 615 NPA, currently have local 7-digit dialing arrangements to both
exchanges. Therefore, the introduction of the NPA/NXX 270-412 in the Oak Grove, Kentucky
exchange will require some changes to the local dialing arrangements in South Cunningham and South
Fredonia to ensure that customers can continue to call both exchanges.

Effective with the introduction of the new NPA/NXX 270-412, local calls originating in South
Cunningham and South Fredonia exchange and terminating to the new NPA/NXX 270-412 code in Oak
Grove, KY will be on a local 10-digit basis. The following NPA-NXX codes are affected by this change:

Local calls originated from: Local Calls terminated to:

South Cunningham 615-214 Oak Grove, KY 270-412
South Fredonia 615-307

This change will not apply to calls from South Cunningham or South Fredonia to the existing NPA-NXX
codes in Oak Grove, Kentucky, and those calls will continue to be made on a local 7-digit basis. This
change has no effect on any dialing arrangements for calls originated in Oak Grove, Kentucky. Finally,
calls originated in either South Cunningham or South Fredonia to Oak Grove, KY will continue to be
rated as local calls.

Please contact your BellSouth local support manager with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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