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Carrier Notification

SN91085044
Date: February 24, 2005
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs - (Product/Service) — New Requirements for Submitting Requests with Call
Forwarding without Voicemail on Resale, Unbundled Network Elements-Platform (UNE-P)
and DS0 Wholesale Local Voice Platform Services

Beginning May 1, 2005, CLECs ordering the Call Forwarding feature for Resale, UNE-P or DSO
Wholesale Local Voice Platform Services must provide the Call Forwarding telephone number
associated with any of the following Uniform Service Order Codes (USOC), if applicable, when there is
no voicemail feature on the Customer Service Record (CSR) and the Local Service Request (LSR) has
an ACTof Tor V:

Uniform Service Order Code (USOC) Feature Definition

GCJ Call Forwarding Don’t Answer

GCJRC Call Forwarding Don’t Answer Ring Control
GJC Call Forwarding Don’'t Answer Customer Control
GCE Call Forwarding Busy Line

GJP Call Forwarding Busy Line Customer Control

The Call Forwarding telephone number must be populated behind the appropriate Field Identifier (FID)
as follows:

Field Identifier (FID) FID Definition Feature Detail Section

CFND Call Forwarding Don’t Answer /CFND NPA NXX-XXXX (add 1 if toll
number)

CFNB Call Forwarding Busy Line /ICFNB NPA NXX-XXXX (add 1 if toll
number)

If the Call Forwarding telephone number is not provided in the Feature Detail Section of the Resale/Port
Service Forms, the LSR will be returned for clarification.

Please contact your BellSouth local support manager with any questions.
Sincerely,
ORIGNAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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