@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085033
Date: February 11, 2005
To: Competitive Local Exchange Carriers (CLEC) and Payphone Service Providers (PSP)

Subject: CLECs and PSPs — (LNP/Billing) - Local Number Portability (LNP) Recovery Rate System
Error

This is to advise that BellSouth has discovered a billing error that is allowing the LNP recovery charge
to continue billing on some accounts after the charge has been removed from the interconnection
agreement. The system error is scheduled to be corrected the weekend of March 5, 2005. Once the
error has been corrected, your company will receive a billing adjustment for any accounts that were
affected.

BellSouth apologizes for any inconvenience this may have caused your company. If you have any
questions, please contact your appropriate BellSouth billing service representative.

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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