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Date: February 8, 2005

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Product/Service) — Commercial Agreement for BellSouth DSO Wholesale

Local Voice Platform Services

On February 4, 2005, the Federal Communications Commission (FCC) released its Order on Remand
(“Order”), which, among other things, relieved Incumbent Local Exchange Carriers (“ILEC”) of their
obligation to provide unbundled access to mass market switching and Unbundled Network Element-
Platform (“UNE-P”) services, on a nationwide basis, pursuant to Section 251 of the Act. The Order
establishes a twelve-month transition period commencing March 11, 2005, during which CLECs must
transition their embedded base of mass market switching and UNE-P lines to alternative arrangements.
The Order further precludes CLECs from adding new UNE-P lines starting March 11, 2005.

As a result of these ordered changes, BellSouth would like to inform CLEC customers that through
March 10, 2005, the day before the Order becomes effective, BellSouth will continue to offer its current
DS0 Wholesale Local Voice Platform Services Commercial Agreement (“DS0 Agreement”) with
transitional discounts off of BellSouth’s current market rate for mass market platform services. As of
March 11, 2005, although BellSouth will continue to offer commercial agreements for DS0 switching
and platform services, the pricing set forth in the current DSO Agreement will no longer be available.

BellSouth encourages CLECs to contact their negotiator to find out more about its DSO Agreement
while the transitional discounts remain available.

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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