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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085031
Date: February 10, 2005
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Billing) - BellSouth Collection Letter to be Revised to Exclude Disputed Amounts
from the Total Amount Due.

This is to advise that on February 1, 2005, BellSouth’s collection letters that are sent to inform CLECs
of past due amounts, were revised to no longer include disputed amounts in the total past due amounts
the CLEC owes. This revision will only affect the Resale, Unbundled Network Element-Platform
(UNE-P), DSO and UNE-Loop (UNE-L) Q accounts.

Please contact your BellSouth billing and collections representative with any questions.

Sincerely,

ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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