@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085025
Date: February 3, 2005
To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (OSS) - Electronic Interface Systems Downtime — ENCORE Release 18.0

This is to advise that BellSouth will deploy ENCORE Release 18.0 on March 5, 2005, through

March 6, 2005. The Electronic Data Interchange (EDI), Local Exchange Navigation System (LENS),
and Telecommunications Access Gateway (TAG) systems will be unavailable for Local Service
Requests (LSR) processing on Saturday, March 5, 2005, from 9:00 PM EST until Sunday,

March 6, 2005 at 12:00 PM EST.

Please refer to the attached table for details of the release.

Please contact your BellSouth electronic commerce account team representative with any questions.
Sincerely,

Original signed by Jerry Hendrix

Jerry Hendrix — Assistant Vice President

BellSouth Interconnection Services

Attachment
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Attachment
SN91085025

ENCORE Release 18.0

PRODUCTION
IMPLEMENTATION DATE

March 5, 2005 - March 6, 2005

SYSTEM DOWNTIMES

March 5, 2005 from 9:00 PM EST through March 6, 2005 until 12:00 PM EST

ASSOCIATED BellSouth Business Rules/LOH (SN91084248 & SN91084249) posted on October 8, 2004
DOCUMENTATION
RELEASE SCOPE CCP CR# FEATURES

CR2026 BellSouth ADSL over UNE-P

CR0958 Memory Call/Voice Mail Box Platform Specification

CR1095 Make MR. A Valid Value for Title Fields (Enhancements to the Listing Titles)

CR1182 Ability to Search for Orders Under All Company Codes in LENS

CR1220 Allow Numbers Out of a Non-Home Switch to be Submitted Electronically

CR1335 Read Remarks Section for REQTYP JB in Order to Mechanize Request

CR1378 Provide Parsed CSR for Complex Listings

CR1540 Implementation of NATN on ACT V, MI=AB&C

CR1569 Ability to View Resold/UNE-P CSRs via EDI

CR1853 Ability to change the main telephone number on ACT of C

CR2131 North Carolina Utilities Commission's Order to provide Local Service
Freeze functionality

CCP CR# DEFECTS

CR1226 LESOG to Access Second Site in Florida for TIRKS

CR1800 Web Based LSR Output (CR1800)-6*** (CR1902-Allow LNP to UNE-P and LNP
to Resale Local Service Requests to be submitted via the Web Base Forms)-5
Manual Documentation is dependent on CR1800

CR1841 Thoroughfare field on the Directory Listing page in LENS Defect

CR1849 Change the Error Message Associated with TAGTO410ALG

CR2006 LNP Defect — RPON group stuck in “Held for Related PON” status when
receiving SUPS

CR2107 Issue with TAG/XML Schema using multiple versions of
FIRM_ORDER_NOTIFICATION

CR2117 BellSouth not returning CD/SENT (Confirmation Date Sent) on Cancel
confirms for CB/V orders in ELMS6

CR2124 LNP Defect - For Issue 9 Electronic LSRs, LNP is not rejecting for duplicate
PONs, when the PON has been archived

CR2128 LNP Defect - REQTYP CB issued with longer than normal DD intervals -

Incorrect DSAP tables




Attachment
SN91085025

LNP Release 18.0

PRODUCTION March 5, 2005 - March 6, 2005
IMPLEMENTATION DATE

SYSTEM DOWNTIMES March 6, 2005 from 12:00 AM EST through March 6, 2005 until 11:00 AM EST

ASSOCIATED BellSouth Business Rules/LOH (SN91084248 & SN91084249) posted on October 8, 2004
DOCUMENTATION




