@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085024

Date: February 7, 2005

To: Network Visibility Service (NVS) Customers

Subject: NVS Customers — (Billing and Product/Service) - REVISION TO SN91085019 - Free

Installation Promotion
This is to advise that Carrier Notification Letter SN91085019, originally posted on January 26, 2005,
has been revised to remove the ATM and Frame Relay services from the free installation promotion.
Please refer to the revised letter for details.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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