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Carrier Notification

SN91085013

Date: January 18, 2005

To: All Telecommunications Carriers

Subject: All Telecommunications Carriers — (E-911) - Conversion of Signaling for Emergency

Service (ES) Trunks from Multi Frequency (MF) to Common Channel Signaling
System 7 (CCS7) in the State of South Carolina

This is to advise that based on the need to provide and maintain the reliability and integrity of E-911
service and as communications technologies and the regulatory environment change, BellSouth now
offers an additional industry standard signaling option for its E-911 service by supporting the use of
Signaling System 7/Integrated Digital Network User Part (SS7/ISUP) for incoming E-911 calls.

BellSouth will begin the conversion of its South Carolina end office Emergency Service (ES) trunks
from Multi Frequency (MF) to Common Channel Signaling System 7 (CCS7) starting

February 15, 2005, with a target date for completion of December 31, 2005. No action will be required
by the Telecommunications Carrier community with this signaling conversion.

Telecommunications Carriers interested in converting their signaling for E-911 ES trunks to CCS7 are
invited to contact their BellSouth account team representative with any questions.

Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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