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675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085012

Date: January 19, 2005

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs - (Documentation/Guides and Maintenance & Repair) — Introducing the

BellSouth Trouble Analysis Facilitation Interface (TAFI) Start-Up Guide

This is to advise that on January 24, 2005, a new high-level overview of the BellSouth Trouble Analysis
Facilitation Interface (TAFI) system will be made available to the CLEC community. The TAFI Start-Up
Guide for CLECs will assist those CLECs that are not familiar with this interface in determining their
optimum maintenance strategy.

On January 24, 2005, the TAFI Start-Up Guide will be posted to the BellSouth Interconnection Services
Web site at the following address:

http://www.interconnection.bellsouth.com/quides/html/lens tafi.html

Should you have any questions, please contact your BellSouth local contract manager.
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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