@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91085003

Date: January 14, 2005

To: Competitive Local Exchange Carriers (CLEC)

Subject: CLECs — (Maintenance & Repair and Provisioning) - Force Majeure Event for Florida

Operations — Self-Effecting Enforcement Mechanisms (SEEM) Payments and Service
Level Contract (SLC) Penalties for November 2004

This is to advise that due to the recent hurricanes in Florida, BellSouth posted a notice to the
Performance Measurement Analysis Platform (PMAP) Web site related to the effect of the hurricanes
on November 2004 SEEM and SLC Payments in Florida. As stated in that notice, and as described in
BellSouth’s letter filed with the Florida Public Service Commission (PSC) on November 15, 2004,
Hurricanes Charley, Frances, lvan, and Jeanne constituted a Force Majeure event that continued to
affect BellSouth's operations in Florida through November 2004. In accordance with paragraph 4.5.4 of
the Florida SEEM Administrative Plan and paragraph 17 of the SLC, BellSouth is not obligated to pay
remedies when a Force Majeure event results in performance noncompliance.

These hurricanes affected BellSouth's Provisioning and Maintenance and Repair (M&R) operations in
all wire centers in Florida from November 1, 2004 through November 15, 2004, and continued for the
remainder of November in a limited area as specified in the November 15, 2004 letter to the PSC. A list
of those wire centers affected for the entire month of November 2004 is attached to this notice. Thus,
BellSouth has excluded data from all Florida wire centers for the period of November 1, 2004, through
November 15, 2004, and for the specific wire centers in the attached list for the remainder of the month
of November, in calculating the submetrics upon which Provisioning and M&R remedies will be paid for
the month of November. Remedies for submetrics in all other measurement domains were not affected
by or adjusted for this Force Majeure event.

Please submit any questions you may have via the BellSouth PMAP Web site utilizing the
Feedback/Question link in the Resources section at the following address:

http://pmap.bellsouth.com
Sincerely,
ORIGINAL SIGNED BY JERRY HENDRIX

Jerry Hendrix — Assistant Vice President
BellSouth Interconnection Services
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FLORIDA NPAs/NXXs STILL UNDER FORCE MAJEURES FOR SGP AND

SEEMS/SQM AS OF 11/15/04
PENSACOLA
Gulf Breeze Ferry Pass
850 916 850 318
850 932 850 416
850 934 850 471
B850 473
Belmont B50 474
850 274 850 475
850 310 850 476
850 429 850 477
850 430 850 478
850 432 850 479
850 433 850 484
850 434 850 484
850 435 850 505
B50 436 850 839
850 437 850 857
B850 438 850 069
850 439
850 444 Hillcres!
850 469 850 941
850 A70 B850 944
850 585
850 746 Holley Navarre
B850 515
Cantonment 850 936
251 931 850 939
850 937
B50 968 Jay
| 850 | 675 |
Warrington
850 452 Milton
850 453 850 623
850 454 850 626
850 455 850 as1
850 456 . BS0D 983
850 457
850 458 Munson
B850 912 B850 957
Pace
850 994
B50 9585
Perdido Bay
850 492
2. m; 7] 497 |
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INDIANRIVER
Stuart Vero Beach Main
772 219 407 270
772 220 772 226
172 221 772 270
772 223 772 299
77e 283 772 562
772 286 172 563
772 287 772 564
772 288 772 567
772 463 772 569
772 590 772 770
772 692 772 778
772 781 772 794
772 978
Hobe Sound
772 545 Beachland
72 546 772 231
772 234
Hutchinson Island 772 482
772 225
772 229 Sebastian
772 232 772 388
772 334 772 589
North Port S1. Lucie Fellsmere
772 227 772 571
772 336
772 340 Barefool Bay
772 343 772 663
772 344 772 664
772 785
772 871
772 873
772 878
772 B79
South Port 5t. Lucie
7re 335
772 337
772 398
Fort Pierce
772 250
772 429
772 460
772 461
772 464
772 465
772 466
772 86T
772 468
772 -] @89
772 595
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PALM BEACH
Jupiter — Greenacres ings Point Boca Teeca
561 575 561 688 561 304 561 381 |58 24
561 741 561 689 561 357 561 495 561 235
561 743 561 697 561 432 561 496 561 243
561 744 561 712 561 233 561 298 561 456
561 745 561 202 561 434 561 499 561 a57
561 746 561 233 561 439 561 637 561 258
561 747 561 548 561 638 561 505
361 748_| Belleglade 561 641 561 865 561 862
561 823 561 642 Delray Beach 561 893
PB Gardens 561 992 561 649 561 243 561 912
561 622 561 993 561 963 561 265 561 923
561 624 561 996 561 o564 561 266 561 981
561 625 561 965 561 272 561 982
561 626 Pahokee 561 966 561 274 561 988
561 627 [ 561 | 924 | 561 067 561 276 561 989
561 €30 561 968 561 278 561 991
561 691 Royal Palm Beach 561 969 561 279 561 994
561 694 561 383 561 280 561 995
361 5 561 204 Lake Worth 561 330 || 561 997
561 i 561 326 561 493 561 438 561 998
561 796 561 333 561 533 561 454 561 993
561 799 561 551 61 540
561 552 561 547 Boca Raton
Hieinee 561 553 561 550 561 297
ol o 561 554 561 580 561 338
ol 840 561 604 561 582 561 347
L 842 561 606 561 586 561 362
561 s 561 607 561 588 561 367
561 845 561 751 561 68
561 848 561 753 Boynton Beach 561 391
561 863 561 754 561 292 561 392
561 | 881 | 581 784 561 364 561 393
61 882 561 780 561 369 561 394
561 791 561 | 374 561 395
West Palm Bech 561 792 561 75 1] 416
@07 | 511 ] 561 793 561 731 561 417
561 795 561 732 561 247
Haverhill 561 798 561 733 561 620
561 242 561 854 561 734 561 750
561 4 561 874 561 735 561 955
561 478 561 885 61 36
561 615 . 561 | 904 - 561 737 Sandalfoot
581 616 561 738 561 218
561 640 561 739 561 251
| 561 | 681 | 561 740 561 470
ool %' ' 561 | 742 561 477
561 i 752 561 479
561 684 | 26 561 487
| 561 | 686 561 483
561 488
561 558
561 872
561 852
561 883




